
 
Dear 4C Contracted Practices, 
 

 Is anyone at your practice tired of not knowing which medications are covered by Medicaid 
resulting in valuable time spent completing Prior Authorizations?  

 Does anyone at your practice get a Prior Authorization request and wonder what therapeutic 
alternatives are covered by Medicaid but find it difficult to navigate the Preferred Drug List?  

 If the provider deems the Prior Authorization necessary, does anyone at your practice find it 
difficult to find the correct form to fill out?  

 
If you answered ‘yes’ to any of those questions, we highly recommend that you add the Preferred Drug 
List and NCTracks Prior Authorization websites to your computer’s desktop so you can easily access 
them whenever you to (see instructions below for how to do this in Internet Explorer and Google 
Chrome).  Once you have accessed the Preferred Drug List, make sure that you hold down on the Ctrl 
key and the F key on your keyboard at the same time to search for any medication in order to 
determine what alternatives are covered without a PA in the same class. 
 
Websites: 
Preferred Drug List: http://dma.ncdhhs.gov/preferred-drug-list  
NCTracks Prior Authorization Forms: 
https://www.nctracks.nc.gov/content/public/providers/pharmacy/forms.html  
Community Pharmacy Enhanced Services Locator: https://www.cpesn.com/locator  
 
To add any of these websites to your Desktop in Internet Explorer: 

 Go to the website 

 Right-Click with your mouse on the site where there is an empty space without text or images 

 Click “Create Shortcut” from the menu 

 Click “Yes” in the pop-up window to confirm that you want to put the shortcut on your desktop 
 

 

http://dma.ncdhhs.gov/preferred-drug-list
https://www.nctracks.nc.gov/content/public/providers/pharmacy/forms.html
https://www.cpesn.com/locator


 
 
To add any of these websites to your Desktop in Google Chrome: 

 Go to the website 

 Click on the three vertical dots in the upper right corner just below the “X” 

 Hover over “More Tools” in the dropdown menu 

 Click on “Add to Desktop…” in the dropdown menu 

 Click “Add” in the pop-up window to confirm that you want to put the shortcut on your desktop 
 
 

 
 
 
Please let us know if you have any questions about this process or information. 
 
Thank you! 
 

Kara Gagnon, PharmD, BCPS 

Network Pharmacy & Behavioral Health Integration Programs Manager 

Carolina Collaborative Community Care (4C) 
225 Green St., Ste 1006 

Fayetteville, NC  28301 

C - 865.456.6443 

P - 910.495.8478 

F - 910.485.7238 

kgagnon@carolinaccc.com 

 
 

mailto:kgagnon@carolinaccc.com

